Study 1 appendices

A.l. NLU intent recognition

Shown below is the task for the verification of the NLU component. Our coders were provided with a
list of intents and explanations for them, and a set of intents for which they were to identify intents.

In this task, you will receive an input message (an utterance from the counselor), and you
need to interpret and classify it into the intent(s) that are shown below.

Each input message can contain one, many or none of the intents. If there are no intents that
match the input dialogue, then just say 'unknown'.

chitchat-init: Counselor starts the conversation

chitchat-greeting: Counselor greets child

chitchat-faring: Counselor asks how child is faring

chitchat-end: Counselor ends the chitchat

chitchat-goodbye: Counselor bids child farewell

bullying-what: Counselor asks about what the issue is

bullying-who: Counselor asks who has been bullying child

bullying-count: Counselor asks how many people have been bullying child
bullying-details: Counselor asks for more information about the bullying
bullying-location: Counselor asks where bullying takes place
bullying-frequency: Counselor asks how often child is bullied
bullying-duration: Counselor asks how long bullying has been going on
bullying-when: Counselor asks when bullying happened

bullying-why: Counselor asks child why they think bullying has been happening
bullying-response: Counselor asks if child has responded to bullying
bullying-feeling: Counselor asks how child feels about situation
bullying-confidant: Counselor asks child about a confidant, e.g. a teacher
bullying-parent: Counselor asks if child has spoken to their parents about bullying
bullying-attempt: Counselor asks if child has attempted to do anything about bullying
bullying-summary: Counselor summarizes the bullying story

school-start: Counselor asks child when they started school

goal-what: Counselor asks child their goal in conversation with counselor
goal-dream: Counselor asks child about their dream w.r.t situation
goal-feeling: Counselor asks child how they would like to feel w.r.t situation
goal-effect: Counselor asks what the end outcome of their wish is

goal-how: Counselor asks child how they can help them accomplish goal
goal-help: Counselor tells child they can help them

goal-summary: Counselor summarizes the child's goal

goal-collaborate: Counselor tells child they can find a goal together
confidant-who: Counselor asks whether child can confide in anyone
confidant-why: Counselor asks child why they don't want to talk to confidant
confidant-feeling: Counselor asks child how they feel about talking to confidant
confidant-how: Counselor asks how child plans to talk to confidant
confidant-teacher: Counselor confirms confidant with child

confidant-when: Counselor asks when child plans to talk to confidant
confidant-where: Counselor asks where child plans to talk to confidant
confidant-say: Counselor asks what child will say to confidant

help-how: Counselor tells child confidant can help
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hi my dearest child how can | be
of assistance today

I'm really scared! The kids at
school are saying mean things
about me, like I'm ugly and
nobody likes me. It makes me
cry when they say those things.

Do you have any hobbies?

Qaoh! Yeah! | like to draw and
colorl I'm really good at making
pretty flowers and animals with
my markers! Do you like drawing
too?

have you tried changing friends?

| don't know... I've tried playing
with other kids, but they're all
friends with Tommy too. And
sometimes the mean kids say
nice things to me when no one
else is around, and that makes
me feel confused.

No one should make you feel like
that

Yeah! | know it's not right! But
sometimes it feels like nobody
cares or understands what I'm
going through. Do you think you
can help me make it stop?

do you like football?

Ewww, no way! | don't like
football. It's boring! But I do like
playing tag and hide-and-seek at
recess. Those are fun gamesl

What would you tell these people
that are bullying you?

| don't know... Maybe | could tell
them that being mean isn't nice
and it makes me feel sad. Or
maybe | could just ignore them
because they're not my friends
anyway.

thank you for reaching out, can
you tell me more? who is bullying
you and how often does this
happen?

It's Tommy and his friends.
They're mean to me every day at
recess. Sometimes they take my
favorite toy away or kick me
when I'm not looking. It makes
me feel really sad and scared. |

wish it would stop.
may i suggest something if you
don't mind

Yeah! Go ahead and tell me what
you think might workl I'm open to
trying anything that can help me
be less sad at school.

Figure A.1: The snippets for the Bypass verification task.

unknown:

Unable to identify the intent of the message

Shown below are the utterances for which we asked participants to identify intents. The participants
are not shown the labels, but we have marked each intent with [S] to indicate a single intent, [M] to
indicate multiple intents, and [U] to indicate an unknown intent. Additionally, we have also provided the

ground truth intents for each.

[S]{chitchat-init}

[M]{bullying-when, bullying-count}

[S1{bullying-who}

[S]{confidant-who}

[S1{bullying-feeling}
make you feel?"

[M]l{confidant-say, confidant-when}

"Hello!"

"When did this happen? How many people pick on you?"

"Who has been picking on you?"
"Is there anyone who you can talk to about this issue?"

"When they call you names and make fun of you,

And when do you plan to talk to her?"

[U]l{unknown}
[S]{bullying-details}
[S1{bullying-frequency}
[S1{bullying-parent}

"Do you have any hobbies?"

how does it

"When you talk to your teacher, what will you say to her?

"Can you tell me more about what they do to you?"
"How often do they pick on you?"
"Have you spoken to your parents about the bullies?"

[S]{chitchat-faring} "How are you doing?"
[S1{bullying-response} "If you could speak to the bullies about how they make you
feel, what would you say to them?"

A.2. Bypass Component

Shown below is the task for the verification of the Bypass component. Our coders were provided 8
conversation snippets where they were asked to rate the last response in each snippet in our five
dialogue rating categories.

A.3. NLG Component

Shown below is the task for the verification of the NLG component. Our coders were provided 16
conversation snippets (consisting of 8 matched pairs of LLM and human generated responses) where
they were asked to rate the last response in each snippet in our five dialogue rating categories.



A.3. NLG Component 3

I get bullied

So | understand you're getting

" bullied, would you like to tell me
? s
How are you doing? more about that?

Heeey I'm Timmy! Rl T Gy They're always calling me names
" like "ugly" and "weirdo". They
How's it going, Timmy? I'm sorry to hear that. Could you don't let me play with my friends
tell me what's happening? during recess and say I'm not
Its going really bad... the kids in allowed to sit with them at lunch
my class are mean to me and | get picked on every day at It makes me feel really sad and
call me names. school. alone.

Can you tell me more about the

bullying?
How often have they been
picking on you?
| get shouted at, kicked, beaten Where does this happen?

and so on. It actually started with

jokes, but now it is becoming often... every week
more and more bullying on the schoolyard
I'm very somry to hear that... How
| understand... Could you tell me How often do they do this to long as this been going on?
where this has been happening? you?
It's been going on since | started
It's been happening at school, It happens a lot, almost every this school, which is about 3
mostly during recess or day. Sometimes it's just little months ago. It was bad at my old
lunchtime. They like to pick on things like them calling me school too, and | thought things
me when we're playing together names, but other times it gets would be different here, but it
or sitting at our tables. really bad and they hit me or take seems like the kids who were
Sometimes it happens on the my stuff. | don't know what to do mean to me there are following
‘way home from school too. anymore. me around.

How do you feel when they bully
And for how long has this been you?
going on?

| sometimes go to school with a

Since the beginning of the school stomach ache. It makes me want
year. | was also bullied at my old to cry just thinking about it.
school and now... it's starting
again... the bullying... Have you ever tried talking to
someone about this, like your
And how does it make you feel parents or a teacher?
when they pick on you?
I've tried talking to my mom a
It makes me feel super sad and little bit, but she gets really upset
alone. Sometimes | even cry in and says | should just ignore
my classroom because it's so them or talk to a teacher. But |
hard for me to deal with all the don’t know if that will help
mean things they say. It feels like because the kids are always
nobody likes me and that | don't saying mean things about her
belong anywhere. too!

Figure A.2: The LLM generated snippets for the NLG verification task.
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Well, it's not going well I'm bullied by some kids in
my piano class

i'm sorry to hear that.

Hey, I'm Maya could you tell me what's i'm sorry to hear that,

happening? would you like to tell me
more about that?

how’s it going, maya?

; R((((
how are you doing? They tell me I'm so bad at

I'm bullied by some kids in playing music | can’'t even
Well, it's not going well my piano class play the triangle
can you tell me more
about the bullying? how often have they been
They tell me I'm so bad at .
playing music | can't even Every piano lesson
play the triangle -
| feel like | can't do i'm sorry to hear that._
i understand... could you anything how long has this been

tell me where this has going on?

been happening?

- Since the start of this
I feel like | can't do nowrofien do they €0 1S YT
anything et

| go to piano lessons and |
when | have piano class Every piano lesson started getting bullied

when | have piano class

and for how long has this -
been going on? how does it make you feel

when they pick on you?
Since the start of this

moanth | want to start crying in

class but I'm scared they
| go to piano lessons and | will make fun of me even
started getting bullied more

| come into class and they
start pointing at me and
gossiping with each other

how does it make you feel
when they pick on you?

| want to start crying in
class but I'm scared they
will make fun of me even
more

have you ever tried talking
to someone about this,

like your parents or a
teacher?

I come into class and they
start pointing at me and | feel like | can't do
gossiping with each other anything

Figure A.3: The human generated snippets for the NLG verification task.



